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摘  要

本研究旨在探討學習者個人背景變項在制握控制觀以及學習滿意度方面的差異，研究方法採用問卷調查法，研究對象為國立空中大學嘉義指導中心的學習者，以叢集抽樣法為抽樣方式，總共回收有效樣本數190份，以單因子變異數分析（ANOVA）等統計方法進行資料分析。所得結論為：1.不同學籍身份者在制握控制觀方面無顯著差異，在課程內容、教師教學以及教學系統等學習滿意度方面則有顯著差異存在。2.不同學籍身份者在教育程度方面有顯著差異，而在性別、年齡、職業、婚姻狀況、每天工作時數以及年收入方面則沒有顯著差異。3.不同婚姻狀況、年收入者在制握控制觀方面有顯著差異，已婚者較未婚者傾向內控觀，60萬元以上者較40萬元～59萬元者傾向內控觀。性別、年齡、教育程度、職業以及每天工作時數方面則沒有呈現顯著差異。4.年齡、婚姻狀況、年收入在課程滿意度、教師滿意度方面有顯著差異，分別為24歲以下低於50歲以上者，未婚者低於已婚者，20萬元以下及40萬元～59萬元低於待業中者。而性別、教育程度、職業以及每天工作時數方面則沒有顯著差異。
關鍵詞：遠距教學、制握控制觀、學習滿意度、單因子變異數分析
A Study on the Impact of Locus of Control and Learning Satisfaction on the Learners’ Dropout Decision in Distance Education Courses
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Abstract

The purpose of this study is to investigate the differences between the dropout learners and persistent learners on Locus of Control and Learning Satisfaction. The Cluster Sampling Survey is used in this study to collect the data from the learners in the Chia-Yi study center of the National Taiwan Open University. There are 190 valid samples and they are analyzed by the statistic method of ANOVA. The results show that: (1) there is no significant difference between the dropout learners and persistent learners on Locus of Control, but it shows a significant difference between the dropout learners and persistent learners on satisfaction of curriculum, teacher, and teaching system; and (2) there is a significant difference between the education of the dropout learners and persistent learners, but there is no significant difference between the sex, age, occupation, marriage, working hours, and income of the dropout learners and persistent learners; and (3) learners who have different marriage status and income have significant differences on locus of control.Otherwise, learners who have different sex, age, education, occuptation and working hours don’t have significant differences on locus of control; and (4) learners who have different age, marriage status and income have significant difference on satification of curriculum and teacher. Otherwise, learners who have different sex, education, occuptation and working hours don’t have significant differences on satification of curriculum, teacher, administration and teaching system.
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